Friends and Family Test Results March 2023

10 Respondents 
· 90% rated their experience of Farnham Medical Centre as "Very good"
· 10% rated their experience of Farnham Medical Centre as "Neither good nor poor"

The comments left on the Friends and Family Tests were:
· "Very efficient service.  I called and was called back next day and had telephone consultation which sorted my needs very promptly.  All staff very helpful.  Well done."
· "Prescription requests are not completed.  We should be able to book appointments with doctor without having to disclose private information with receptionists"
· Natalie is a very caring person. She has time to explain everything to me, I didn’t feel rushed.  I personally think she is the best nurse I've seen at the surgery and would always ask to see only her"
· Dr Evans – Probably the best doctor I've seen in the surgery.  She always has time to get things sorted for me, she is caring and understanding.  She is the only doctor I will see from now, as she knows all about my illnesses and is doing her very best for me"
· "Great service from all at Farnham.  Heather especially deserves a shout out – very friendly, reassuring and lovely person"
· "Excellent service.  Staff are (very) amazing, very thorough and friendly"
· "Have had nothing but great service and help at this centre"
· "I am so overwhelmed by the all round care and understanding and always greeted like I am being cared for in the best possible way.  The staff, doctors and nurses welcomed me with a lovely smile and excellent professional attitude.  Thank you to all at Farnham Medical Centre"
· "Very friendly receptionists, prompt attention, really good care"
· "Heather has been amazing, friendly and very efficient"
