Friends and Family Test Results April 2023

19 Respondents
· 68% Rated their experience of Farnham Medical Centre as "Very good"
· 26% rated their experience of Farnham Medical Centre as "Good"
· 5% rated their experience of Farnham Medical Centre as "Neither good nor poor"
The comments left were:
· "Phone appointment in 2 hours.  Seen doctor the next day. Excellent service"
· "Very understanding and helpful receptionist and very fast and efficient service.  !0/10 😊"
· "Friendly service"
· "I have always been well looked after by my local health centre and have no complaints"
· "The receptionist was friendly, patient and very professional"
· "Fast services, friendly and informative staff.  Clean and well-spaced out"
· "Happy, friendly staff"
· "Good service, very friendly"
· "Always friendly and welcoming"
· "Good service"
· "Staff are friendly and helpful.  Doctor listened to problem over phone and gave me an appointment the following day."
· "Polite.  Other than waiting over 30 mins for appointment, good service"
· "Spoke to receptionist and was helpful in giving me an appointment"
· "I give this answer (good) because I find it difficult when you have phone consultations, as I can't seem to get it across as easy.  Like when you see a doctor you can show or explain better"
· "Quick service, lovely staff"
· "I believe I will be back for further treatment"

