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South Tyneside Lifecycle Primary Care Mental Health Service offer therapies to people who are experiencing mild to moderate anxiety and/or depression. Carers can self-refer, or you can make a referral on their behalf.

Tel: 0191 2832937
Email:  stsft.mhadminteam@nhs.net
Financial Support - for help with debt/ money advice, benefits including Carer’s Allowance etc. go to: 
South Tyneside Welfare Support Service 
Tel: 0191 424 6040
Email: welfaresupport@southtynesidehomes.org.uk

South Tyneside Citizen’s Advice
Tel: 0191 455 7958
Email: admin@souttynecab.net
Website: www.southtynelca.net

Age Concern Tyneside South (ACTS) 
Tel: 0191 456 6903 
Email: info@ac-ts.org.uk
Website: www.ac-tc.org.uk

Additional Support – if a carer would like to request a carers assessment or is worried about how the person is managing or they are unable to meet the person’s needs, they should speak to their social worker if they have one or contact 
South Tyneside Council Adult Social Care Let’s Talk Team
Tel: 0191 424 6000
Email: LetsTalk@southtyneside.gov.uk
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The following information will help you guide the carers you meet to vital support services and information
Carers Wellbeing Pack: Taking Care of You - Electronic and hardcopies available from the Strategic Carers Liaison Officer:
Tel: 0191 4247581 
Email: Jacqui.kaid@southtyneside.gov.uk or visit the
Website: www.southtyneside.gov.uk/article/35739/Carers


Te
Commissioned Carer’s Support Services

Adult Carer’s Support

South Tyneside Adult Carers Service (STACS) is the main carers support organisation in South Tyneside for all unpaid adult carers. The service can provide information and advice on caring, employment support, caring with confidence, a listening ear, training and much more. 

Tel: 0191 4061531
Email: STACS@cgl.org.uk
Website: www.changegrowlive.org/adult-carers-service-south-tyneside

Mental Health Concern Carers Support Service – provide support to people who are caring for someone with mental health difficulties this includes 1:1 support, telephone support and help to navigate MH services.
Tel: 0191 2172934
Email: mhcss@mentalhealthconcern.org
Website: www.mhcarersupport.co.uk

Alzheimer’s Society – provide specific support and services for carers as well as support for the person with dementia.
Tel: 0191 4275443
Email: southtyneside@alzheimers.org.uk
Website: www.alzheimers.org.uk

Young Carer’s Support
Humankind South Tyneside Young Carers Service – provide support for young people up to the age of 25 who are caring for another person.
Tel: 07771376971
Email: STYC@humankindcharity.org.uk
Website: www.humankindcharity.org.uk/service/south-tyneside-young-carers-service
This leaflet is to support Social Care professionals and colleagues from partner agencies support people who are caring for or thinking of taking on the caring role of a family member, relative, friend or neighbour.

Online and Digital Support for Carers -There are websites specifically to support people in caring roles and available 24/7 
Carers UK website and Carers UK Digital Resources for Carers: are an excellent resource with helpful tools, e-learning courses, advice and information, visit carersdigital.org and use our unique access code DGTL1952 to create an account for free.
Mobilise: provide a whole host of advice and support including virtual cuppas where you connect with other carers for peer support as well as guides to caring and carer’s rights visit: 

Website:
www.mobiliseonline.co.uk
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